
NEXT-GEN AI –
AGENTIC AI ESSENTIALS

WORKSHOP OBJECTIVE

To equip banking professionals with a clear 
understanding of Agentic AI—how it differs from 
traditional AI, where it fits within the financial 
services landscape, and how to apply it
practically using low-code/no-code tools
like Microsoft Power Platform.
 
Participants will leave with both conceptual
clarity and practical experience designing
and deploying AI-driven agents for real-
world banking challenges.

TARGET AUDIENCE
 
Mid to senior-level professionals. Participants
from departments such as: Compliance, Risk 
Management, IT & Digital Transformation,
Customer Experience, Human Resource,
Operations and other departments as well,
No prior technical background is required

CONTENTS
 
◊ Evolution from Predictive to Agentic AI

◊ Core Concepts: Memory, Planning, Tool Use, Autonomy

◊ Real-World Use Cases in Banking

◊ Design Patterns of Agentic Systems

◊ Governance, Ethics, and Auditability

◊ Hands-On with Agentic AI

FACILITATOR

MR. NASIR is a dynamic and innovative trainer with 
expertise in Artificial Intelligence, particularly in Agentic
AI. He possesses strong skills in Machine Learning, Python 
programming, and Data Analytics, enabling him to 
deliver practical, industry-relevant insights. Passionate 
about advancing the frontiers of AI, he is committed to 
exploring and mastering the evolving landscape of 
Agentic AI, empowering professionals to leverage 
autonomous intelligence for transformative results.
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